
Fees with CWELCC Reduction 
 

Updated January 2025 
In effect, January 2025 - August 2026 

 

Base Fees  

All base fees are due on or before the first of each month 
 

Pre Schoolers - 2½ - 6 years 
Full Time​ ​ $458.33​  

​ ​ ​  
Toddlers - 18 months to 2½ years      
Full Time​ ​ $478.50​  
 
Infants – 3 to 18 Months ​ ​ ​ ​ ​ ​                                            
Full Time​ ​ $478.50 
​ ​  

 

Additional Fees (Non-Base Fees) 

Additional fees are charged as needed and are due within 5 business days of notification 

Deposit​ We have a $250.00 deposit for children starting care. This consists of: 

-​ $175.00 deposit - this is refunded upon leaving given you provide us 30+ days notice          
(not paid if subsidized) 
 

-​ $25.00 administration fee - this is refunded upon leaving given you provide us 30+ days notice         ​ ​
​ ​ ​ ​ ​ ​ (not paid if subsidized) 
 

-​ $50.00 for 2 fobs to the centre ($25 per fob) - refunded upon the return of the fob 
​ (codes allocated instead of fobs if subsidized) 
 

Late collection outside of daycare hours​ $30.00​Per ¼ hour  
(Minimum $30.00, Charged at the start of each 15 minute period) 
 

Late Payment Charge ​ ​ $7.50 Per Day (Including weekends and holidays) 

Returned Cheque​ ​ ​ $35.00​ Plus any late fees accrued 

Additional / Lost fob replacement​ $25.00 per fob 

 

Accepted Payment Types 

We accept cash, certified cheques or e-transfer payments. Please read the below carefully for cheque or e-transfers.  

Certified Cheques:  
-​ must be a certified cheque, no handwritten cheques allowed. 
-​ must be made out to “Pluto Day Care Centres”  

 
E-Transfers: 

-​ Must be sent to paymentspluto@gmail.com 
-​ E-Transfers are auto-deposited to our legal business name of 706785 Ontario Inc.  
-​ In the message section, you must put the centre name & the full name of your child 
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Fees with CWELCC Reduction - Coming into Effect September 2026 
 

Fees reflect the current Canada-Wide Early Learning and Child Care (CWELCC) fee reduction.  

Should provincial funding or CWELCC participation change, fees will be adjusted accordingly to 
meet provincial and Regional requirements.  

 

Base Fees 
Base fees are due on or before the 1st day of each month, regardless of weekends, statutory holidays, winter closure, 
Professional Development Days, or any other scheduled centre closures. 

Registration Deposit – $250.00 
The registration deposit consists of: 

●​ $200.00 Childcare Deposit – Applied toward the final month's base childcare fees provided one calendar month's written 
notice of withdrawal is received in accordance with our Withdrawal Policy  

○​This deposit is not required for families receiving Region of Waterloo childcare fee subsidy 

●​ $50.00 Key Fob Deposit – Covers two (2) key fobs ($25.00 each). This deposit is refunded when both key fobs are 
returned in good condition  

○​Families receiving Region of Waterloo childcare fee subsidy will be issued a door access code in place of key fobs 
and are exempt from this deposit 

Additional Fees (Non-Base Fees) 
Additional fees, if applicable, are due within five (5) business days of notification. These fees apply to all families, including 
those receiving Region of Waterloo childcare fee subsidy.   
 

Late Collection  
All children and families must have exited the centre by 6:00 p.m. Late fees are determined by the timestamp recorded by the 
centre's door access system. 

●​ First minute after 6:00 p.m.: $25.00 
●​ Each additional minute thereafter: $2.00 per minute 

 

Late Payment Charge 
A late payment charge of $7.50 per day will be applied to overdue balances, including weekends, statutory holidays, winter 
closure, Professional Development Days, and any other scheduled Centre closures. 

For the purpose of calculating late payment charges, each "day" is based on Pluto Day Care's business day, which ends at 6:00 
p.m. Payments received after 6:00 p.m. are considered received on the following day. 

Because payments cannot be verified or processed when the Centre is closed, payments submitted after 6:00 p.m. on a Friday, 
or at any time on a Saturday, Sunday, statutory holiday, Professional Development Day, winter closure, or other scheduled 
Centre closure, will be considered received on the next business day. As a result, late payment charges will continue to accrue 
for each intervening day until the payment can be received and processed by the Centre. 
 

Lost, Additional, or Optional Key Fobs 
$25.00 per key fob 

Accepted Payment Methods 
We accept cash and e-transfer payments. 

E-transfers must be sent to paymentspluto@gmail.com 
Payments are auto-deposited to our legal business name: 706785 Ontario Inc. 

The following information must be included in the e-transfer message: Centre location and Child’s First & Last Name 
 

 

This information is mandatory. Payments received without the required information cannot be automatically applied to your 
child's account. Any resulting late fees remain the responsibility of the account holder. 
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Age Group Program Monthly Fee 

Infant Under 18 Months $478.50 

Toddler 18 Months–2½ Years $478.50 

Preschool 2½–6 Years $458.33 

mailto:paymentspluto@gmail.com

	 
	Welcome To Pluto! 
	Introduction  
	 
	Our Educational Philosophy 
	Aims and Objectives 
	The Four Foundations of Learning 
	Belonging 
	Children thrive when they feel safe, accepted, and connected. We foster positive relationships with children, families, and educators to create a strong sense of community and belonging. 
	Well-Being  
	Children develop best when they are healthy, confident, and supported. We promote physical health, emotional well-being, self-regulation, resilience, and independence through caring relationships and engaging daily experiences. 
	Engagement  
	Children are naturally curious and learn best through active exploration. We create rich, play-based learning environments that encourage children to investigate, problem-solve, ask questions, and discover the world around them. 
	Expression  
	Every child communicates and expresses themselves in unique ways. We encourage children to share their ideas, thoughts, creativity, and emotions through conversation, art, music, dramatic play, movement, and other meaningful experiences. 
	Your Child’s Experience 

	Photography During Centre Events 
	Infants 
	Toddlers & Preschoolers 
	Cloth Diapers 
	Pluto Day Care is pleased to support the use of cloth diapers. Families choosing to use cloth diapers must provide at least two (2) waterproof wet bags each day for the safe storage of soiled diapers and wipes. If two wet bags are not provided, disposable diapers must be supplied instead or your child cannot be left at care without the needed supplies. 
	Insufficient Supplies 
	Parents/guardians are responsible for ensuring their child arrives each day with all required supplies appropriate for their age and individual needs.  
	This includes, but is not limited to: 
	●​Diapering supplies (where applicable) 
	●​A complete change of clothing (multiple highly recommended especially while toilet training) 
	●​Appropriate indoor footwear 
	●​Weather-appropriate outdoor clothing and footwear 
	●​Bottles, breast milk, or ready-to-feed formula (for infants), where applicable 
	●​Any other items identified by the Centre as necessary for the child's daily care 
	Important: Pluto Day Care does not maintain a supply of diapering supplies, clothing, footwear, bottles, formula, or other personal care items. Parents/guardians are responsible for ensuring their child has an adequate supply each day. 
	Children who arrive without the supplies necessary to safely participate in the program will not be admitted into care. Parents/guardians must either: 
	●​Obtain the required supplies and return to the centre with their child before 9:30 a.m., or 
	●​Take their child home and return on their next scheduled day with the required supplies. 
	For health, hygiene, and infection prevention reasons, personal items will not be borrowed or shared between children.  
	If a child's required supplies become depleted during the day, the parent/guardian may be contacted and asked to bring additional supplies to the centre. 
	Footwear Requirements 
	Please ensure your child has weather-appropriate outdoor clothing each day. Depending on the season, this may include a sun hat, rain boots, splash pants, winter boots, snow pants, mittens, a warm coat, or other clothing appropriate for the weather.  
	Toys from Home 
	To help prevent items from becoming lost, damaged, or causing unnecessary distractions, personal toys and valuables should remain at home unless specifically requested by your child's educators for a special activity, classroom event, or transition support. 
	Pluto Day Care cannot accept responsibility for lost, damaged, or stolen personal toys or valuables brought to the Centre. 
	Lost & Found 
	While every effort is made to return misplaced belongings to their owner, Pluto Day Care cannot accept responsibility for lost, damaged, or misplaced personal items. 
	Lost items will be placed in the Centre's Lost & Found. Items remaining unclaimed for more than 30 days may be donated or otherwise disposed of at the Centre's discretion. 
	Health & Safety 


	Attendance & Drop-Off 
	Appointments During the Day 
	Parent Availability During the Day 
	Parents/guardians must remain reasonably available by telephone while their child is attending Pluto Day Care. 
	It is the responsibility of parents/guardians to: 
	●​Ensure all telephone numbers remain current. 
	●​Notify the Centre immediately if contact information changes. 
	●​Ensure emergency contacts are aware they may be contacted. 
	●​Answer or return calls from the Centre as soon as possible. 
	If a child becomes ill, injured, or otherwise requires immediate pick-up, parents/guardians are expected to arrange for their child to be collected within 60 minutes, unless otherwise directed by the Centre Supervisor. 
	Parking Lot Safety 
	Children must always be supervised while entering or leaving the Centre. 
	Parents/guardians are responsible for ensuring children remain beside them in the parking lot and are safely secured in their vehicle before leaving. 
	For everyone's safety: 
	●​Never leave children unattended in a vehicle. 
	●​Observe posted speed limits. 
	●​Park only in designated parking spaces. 
	●​Do not block fire routes or accessible parking spaces. 
	Maintaining Enrollment 
	 
	Custody Arrangements 
	Smoke-Free Property 
	Emergency Closures 
	Parent Communication Regarding Illness 

	Prescription Medication 
	Medical Plans 

	Some children require an Individualized Medical Management Plan to support their health and safety while attending Pluto Day Care. Plans are developed collaboratively with parents/guardians based on recommendations from the child's physician or nurse practitioner. Common examples include, but are not limited to: 
	●​Anaphylaxis (severe allergies) 
	●​Seizure disorders 
	●​Diabetes 
	●​Other medical conditions requiring specialized care or emergency intervention 
	Parents/guardians must provide medical documentation outlining the child's diagnosis, symptoms, recommended treatment, emergency procedures, and any required medications.  
	Medical Management Plans are reviewed at least annually and updated whenever the child's medical condition, medication, treatment recommendations, or emergency procedures change. 
	Non-Prescription Medication 
	Pluto Day Care does not routinely administer non-prescription (over-the-counter) medications. 
	In limited circumstances, non-prescription medication may be administered as part of an approved Individualized Medical Plan based on the recommendations of the child's physician or nurse practitioner. Examples include: 
	●​Fever-reducing medication (e.g., Tylenol®, Advil®) for children at risk of febrile seizures. A written recommendation from the child's physician or nurse practitioner and an approved Medical Management Plan are required. 
	●​Allergy medication (e.g., Benadryl®) included as part of a child's current Anaphylaxis Plan. A separate physician's note is not required. 
	Emergency Medication 

	Children requiring emergency medication (such as an EpiPen®, asthma inhaler, seizure medication, or other prescribed emergency medication) must have a current, non-expired medication available at the Centre at all times. 
	Where applicable, an individualized Medical Management Plan or Anaphylaxis Plan will be developed in collaboration with the parent/guardian and must be kept current. 
	Parents/guardians are responsible for: 
	●​Providing all required emergency medications before their child's first day of attendance. 
	●​Replacing medications before they expire. 
	●​Notifying the Centre of any changes to their child's medical condition, treatment plan, or prescribed medication. 
	Children requiring emergency medication will not be permitted to attend the program until the required medication has been provided. 
	Illness Outbreaks & Modified Exclusion Requirements 
	Pluto Day Care follows the guidance and directives of Region of Waterloo Public Health and any other applicable public health authorities regarding illness outbreaks within the centre. 
	In the event of a declared outbreak, suspected outbreak, or increased incidence of illness within the program, Pluto Day Care reserves the right to implement additional health and safety measures to help prevent the spread of illness and protect the well-being of children and staff. 
	These measures may include, but are not limited to: 
	●​Modifying exclusion periods for specific illnesses or symptoms; 
	●​Requiring exclusion after a single episode of vomiting or diarrhea; 
	●​Requiring medical clearance prior to a child's return to care; 
	●​Enhanced screening and monitoring procedures; 
	●​Temporary restrictions on attendance for symptomatic children; 
	●​Additional cleaning, sanitization, and infection prevention measures; and 
	●​Any other requirements directed by Public Health authorities. 
	Parents/guardians are required to promptly inform the centre of any symptoms, diagnoses, communicable illnesses, or outbreaks within their household that may affect the health and safety of the childcare environment. 
	Failure to comply with outbreak-related requirements may result in a child's exclusion from care until all applicable public health and centre requirements are met. 
	Pluto Day Care reserves the right to modify illness exclusion requirements and return-to-care criteria at any time in response to public health recommendations, outbreak conditions, or concerns regarding the health and safety of children and staff. 
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	How to Raise a Concern 
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	Respectful Communication 
	Parent Code of Conduct 

	Pluto Day Care is committed to maintaining a safe and respectful environment for children, families, employees, students, volunteers, and visitors. 
	We ask that all adults entering our Centres conduct themselves respectfully at all times. 
	The following behaviours are not acceptable: 
	●​Harassment or discrimination 
	●​Threatening behaviour 
	●​Physical violence 
	●​Swearing directed toward staff or families 
	●​Intimidation 
	●​Filming or recording staff without consent 
	●​Damaging Centre property 
	●​Entering the Centre while impaired by alcohol or drugs 
	Management reserves the right to end conversations, request an individual leave the premises, involve law enforcement when appropriate, and/or terminate enrolment where behaviour creates a risk to the safety or well-being of children, families, or staff. 
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	Accepted Payment Methods 
	We accept cash and e-transfer payments. 

	Parents are required to review and update their enrollment information, emergency contacts, and enrollment agreements annually or whenever information changes.  
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	Final Information 
	Our Expectations of Families 
	Thank You 
	Annual Updates  
	Parents/guardians are encouraged to review this handbook annually, or when updates are made. Additionally, parents/guardians must review and update their child’s enrollment information, emergency contacts, medical information, permissions and enrollment agreements annually and whenever information changes.  
	Updates to this Handbook 
	Pluto Day Care reserves the right to amend this handbook, including its policies, procedures, fees, and other information, as necessary to comply with legislation, Ministry requirements, Public Health guidance, or operational needs. Families will be notified of significant changes in accordance with applicable legislation. 
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